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Our business: protecting the families and
oroperty of our partners’ customers

SINCE THE CREATION OF THE INTERNATIONAL DIVISION

IN 2006, the focus has been on developing bank insurance
business abroad in all three markets: savings/pensions, health/
personal risk/creditor protection and general insurance.
Today, Crédit Agricole Assurances has eight entities operating
internationally in six countries.

Our chosen strategy has been to capitalise on the success of
the bank insurance model developed in France by the Crédit
Agricole Group and to develop expertise based on a complete
and competitive offering that is adapted to the specific needs
of each national market and local partner.

This international development is achieved either by working
with the Crédit Agricole Group in retail banking, specialised
financial services and private banking or via distribution

agreements entered into with external partners in, for example,

Japan and Luxembourg.

OUR KEY FIGURES (end 2018)

0.5
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OUR LEADERS

Frédéric

Thomas

Chief Executive Officer of
Crédit Agricole Assurances

Guillaume Oreckin
Head of International
Insurance, Crédit Agricole
Assurances

OUR MANAGERS

Italy Marco Di Guida Luxembourg Guy Van den Bosch
Stéphane Mouret Poland Olivier Sperat-Czar
Japan Jean-Paul Bertrand Portugal Hervé Hassan

OUR OFFERS

SAVINGS/PENSIONS

Euro and Unit-linked Products, Structured Products, Fixed Annuities, Pension Savings Plan,
4-Part Policy in Luxembourg (general and $ funds, unit-linked products, discretionary
management, specialised insurance funds)

suiLDING up € PREPARING FOR
your savings your retirement

PROTEC- INSURING

TING your SERVING RETAIL your property
loan CLIENTS AND

PROFESSIONALS
Disability/Death, P

® A
Hospitalisation,

Critical lliness, PROTECTING SAFEGUARDING .
Funeral, your family your purchases Automobile
Creditor Protection Comprehensive Home,

Means of Payment,
PERSONAL RlSK/ All Mobile Devices
CREDITOR PROTECTION / GENERAL
COLLECTIVE INSURANCE



OUR STRENGTHS

A proven bank insurance model serving our distributors

*« An innovative offering adapted to each partner’s clientele

¢ Ability to work with multiple partners within and outside the

Group

* An integrated, efficient and adaptable business model for

different types of partners

* Expertise in marketing, commercial management and actuarial

services

* High-quality service to meet our customers’ expectations

¢ In-depth knowledge of local markets

COUNTRY FOCUS

OUR KEY FIGURES
(end 2018)

34.7

billion
in assets under management
(*data according to IFRS
standards)

372

employees

E

million General
Insurance policies
in portfolio

At the end of 2018, international business accounted for 19.5% of Crédit Agricole Assurances’ revenue, according to IFRS standards
(excluding CAC/’s international business). In 2018, the level of gross savings/pensions inflows remained high (45% of which were

unit-linked products).

There was also significant growth in personal risk/creditor protection insurance business (+18%) and in general insurance (+6%). The
volume of policies was up almost 8%, including +13% in Italy and +18% in Poland.

In Italy, CA Vita and CA Assicurazioni
continued to grow very strongly in 2018,
not only by creating new products, par-
ticularly in savings and personal risk,
but also through the development of
new distribution channels with a new
partnership agreed between Credito
Valtellinese and CA Vita for distributing
Life Insurance products. Further deve-
lopment projects, including new product
ranges and digital services and solutions
for General Insurance, are in the pipeline
for 2019.

ROJWANNID,

In 2018, CALI Poland and CATU conti-
nued to support Credit Agricole Bank
Polska’s bank insurance strategy. The bu-
siness focused on six structured product
campaigns - a record since the launch of
CALI - and also launched CATU’s “Help
for You” product, which was featured in
a national TV campaign, a first in Poland
for a bank insurance product. At the end
of 2018, the CATU and EFL teams (the
Group’s Leasing entity in Poland) were
exploring possible synergies with a view
to the joint development of new products
in 2019.

LUXEMBOURG

In 2018, CALI Europe became the 2nd-
biggest life insurer on the Luxembourg
market by revenue, increasing its ran-
king by three places (5th-ranked in
2017). At the end of 2018, its assets under
management amounted to 14.4 billion.
In particular, 2018 saw the launch of two
new products: a General Dollar Fund, a
product invested in securities - mainly
bonds - denominated in US dollars, and
the Specialised Insurance Fund (SPIF),
integrated into its life insurance and capi-
tal redemption policies under French and
Monegasque law. Finally, CALI Europe
continued to roll out its digital tools and
resources.

In Japan, CA Life continued to actively
expand its creditor protection insu-
rance business, and our company now
has 38 distribution partners, including
almost all (three out of four) of Japan’s
“full Internet” banks, to sell this cove-
rage.

PORTUGAL

GNB Seguros remained focused on
Novo Banco, the main distributor of its
insurance products, and continued its
strong growth in cover solutions related
to the retail lending business (+9.2%).
GNB Seguros expanded its business to
new customer segments (“Professional
Segments”) at Novo Banco and launched
two new cover solutions with Credibom
(Accident Insurance sold by telemarke-
ting and Breakdown Cover). GNB Segu-
ros made a net profit of 6.8 million, ex-
ceeding expectations. At the end of 2018,
Crédit Agricole Assurances increased its
stake in the company to 75%, in line with
its international growth strategy.



OUR PRESENCE

EUROPE

SPAIN

Predica (Branch)
Avenida de la Libertad 5
20004 San Sebastian

+ 34943572 431

ITALY

Crédit Agricole Assicurazioni
Via Imperia, 35

20142 Milano (Mi)

+ 39 02 88 2183 291

Crédit Agricole Vita
Via Imperia, 35
20142 Milano (M)
+39 02721713 237

LUXEMBOURG

Crédit Agricole Life Insurance
Europe

31-33, avenue Pasteur

=231 Luxembourg

+ 352 26 26 70 67

A presence in 6 countries in life

and general insurance

® | ife insurance
® General insurance il

POLAND

Crédit Agricole Life Insurance
Europe

ul. Teczowa 11 lok. 13

53 - 601 Wroclaw

+ 48717732310

Crédit Agricole Towaraystow
Ubezpieczen

Ul. Teczowa 11 lok. 13

53-601 Wroclaw

+ 48717732310

PORTUGAL

GNB Seguros
Rua Castilho, 26
1250-069 Lisboa
+351213 167 581

France

ASIA/PACIFIC

JAPAN

Crédit Agricole Life Insurance Japan
LTD

Shiodome Sumitomo BLDG

1-9-2 - Higashi-Shimbashi

Minato-Ku

Tokyo 105-0021

+ 813 4590 8469

CREDIT AGRICOLE ASSURANCES GROUP

THE LEADING BANK INSURER IN EUROPE AND THE LEADING INSURANCE GROUP IN FRANCE*
33.5 BILLION IN REVENUE

285 BILLION IN LIFE INSURANCE ASSETS UNDER MANAGEMENT **

4,600 EMPLOYEES

*Source: CAA internal (late 2017 data) and LArgus de l'assurance of 21 December 2018 (late 2017 data)

**on 31/12/2017, IFRS standards

FOR THE LATEST INFORMATION ON THE CREDIT AGRICOLE ASSURANCES GROUP,
VISIT CA-ASSURANCES.COM AND FIND US ON THE FOLLOWING SOCIAL NETWORKS:

twitter.com/
CA_Assurances
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